
S C I  -Exchange Access 
Succrieful Completion According to Desired Due Date 

Months 

-217 ARllirtes - t B W  .4 Olhcr Aftiliatcs Nonafiliatcs 

-272 Affiiialrr -BOC 8. Othcr ARiliatcs Nonafiiiatcs LI 
SC1 Texas DSO 



SC?. - Exchange Access 
Time from BOC Promised Duo Dale to Circuit Being Placed in Service 

SC2 Texas DSO 
I 
I 



SC3 - Exchange Access 
l i m e  to Firm Order Confirmation 

SC3 Texas DS3 



SC4 - PIC Changes 
Time from PIC Change Request to Implementation 

SC4 Texas 

Months 

+272 Affliatcs t BOC & Other Affiliates Nonaffiliates 

Page 74 of 84 Attachment A-3 



SC5 - Exchange Access 
Mean Time to Restow 

-272 Affllatcr - BOC & Othcr Aff lmto Nunaffilirlc 



SC6 - PIC Changer 
T i m  to Restom PIC After Tmuble Repolt 

SC6 Texas PIC 

-272 Afllialer -BOC & Other Affiliates NonaffiliaI%5 

SC6 Texas LPIC 
~ ~~~ 

I"" 

"0 

6" 

4" '0  

Months 



SC7 - Exchange Access 
Mean 'lime to Clear Nchvork Trouble 

l""0 

2s no 

2" "" 

I S  011 

l O O C  

iu( 

0 "1 

SC7 Texas DS1 

+ 2 7 2  Affiliates - C B O C  & Other Affiliates Nonafflivtes 

SC7 Texas DSO 

Attachment A ~ 3  



SCI - Exchange Access 
Surcersful Completion According to Desired Due Data 

Month3 



SCZ - Exchange Access 
Time from BOC Promised Due Date to Circuit Being Placed in Service 



SC3 - Exchange Aeee~s 
l i m e  to Firm Order Connrmation 

SC3 Wisconsin DS1 



SC4 - PIC Changes 
Time from PIC Change Request to Implementation 

SC4 Wisconsin 
l i  - 

30 - 

25 

1" 

I S  - 

I O  - 

t 212 Aflilialcs -C BOC &Other Affliates Nonaffliatcs 

Page 8 I of 84 Attachment A-3 



SC5 - Exchange AEEDII 
Mean T i m  to Restore 

SC5 Wisconsin DS3 

A 2 1 2  Affliarer &BOC & Olher Aitibales Nunaffiliates 

P g i  82 YIM 



SC6 - PIC Changrr 
Time to Restore PIC After Tmuble Repolt 

**" 1 
SC6 Wisconsin PIC 

! 
$8" 

-272 Affliates * BOC & Other Affiliates Nonaffilralu 

SC6 Wisconsin LPIC 

k"" 
I 

. .  

120 

Attachment A ~ 3  



SC7 - Exchange Access 
Mean Time to Clear Nehvork Trouble 

i u m  

SC7 Wisconsin DS1 

+272 Anilivtcs *BOC & Other Affiliates Nonaffliatea 

SC7 Wisconsin DSO 

I I 

page 84 84 4ttachmnr A-3 



Page I o f  13 Artachrncnt A 4  



to Desired Due Date 

Page 2 of I3  Attachment A-4 



Page 3 of 13 Atlachrnenl A 4  



SC 3 -Exchange Access: Time to Firm Order Confirmation 

Page44f 13 Attachment A 4  



uccessive six-hour period, until 95% 

Page5of13 Attachment A 4  



Pagc 6 of 13 Attachment A 4  



Attachment A-4 



Page X of I 3  Attachment A 4  



Page 9 "f 13 Attachment A 4  



Page 10 "f 13 Attachment A 4  



PvgeI lo f13  Attachment A-4 



Page 12 of 13 Attachment A-4 



Page 13 of 13 Attachment A 4  



Differences Noted in TariflRates Used in SBC BOC Imputations - 2003 

Page 1 of 3 
Attachmcnt A-5 



Diflerences Noted in TariN Rates Used io SBC BOC Imputations - 2004 

Attachment A-5 
Page 2 of 3 



Tandem Switchin 

Page 3 o f 3  
Attachment A-5 




